Cultural respect in general
practice: a cluster randomised
controlled trial

To tHE EprTor: We refer to Liaw and
colleagues’’ recently published study in
the Journal. We acknowledge the positive
intentions and rigour of this trial, and
empathically concur with Thompson and
Thackrah’s” comment that the results of
this research “[do] not mean that efforts
to improve cultural competence in health
care settings should be abandoned”. To
the contrary, this study demonstrates

the urgent need for more research to
improve cultural competence in the
health care setting; in particular, the use
of culturally safe research methods that
truly benefit Aboriginal and Torres Strait
Islander peoples and communities.’

Like Thompson and Thackrah,” we
question the authors’ choice of the
cultural quotient questionnaire.4

This generic tool is not designed for
assessing cultural competence of health
professionals when working with
Aboriginal and Torres Strait Islander
peoples in Australia. Importantly, it
lacks recognition of the unique colonial
experiences of Aboriginal and Torres
Strait Islander peoples and, therefore,

it cannot measure health professionals’
understandings or attitudes about such a
key part of any cultural training, where
we would hope to see change. We suggest
the use of a scale that has been designed
and validated by Aboriginal and Torres
Strait Islander peoples, such as the
Cultural Capability Measurement Tool.”

We fear that, if not carefully interpreted,
the study findings have the potential

to further complicate and undermine
the substantial work — endorsed by

the National Aboriginal Community
Controlled Health Organisation and

the Department of Health — being
undertaken to develop the cultural

safety of Australia’s health system.’ It

is crucial that in all areas of Australia’s
health system, including Aboriginal

and Torres Strait Islander health, we
present a reliable, strategically aligned
approach consistent with the vision of an
Australian health system free of racism
and inequality.® It is important that we
continue to work together to harness the
energy and commitment of the workforce
towards our shared goals. We look
forward to the qualitative findings of the
research study.
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