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Appendix 1 Readability Scores

Patient centred care 12.7 (21-22 years) 18.5
Leadership 8.6 (17-18 years) 12.2
Organisational governance 23.1 (22 years) 24.2
Clinical governance 24.4 (>30 years) 28.9
Team-based care 11.8 (19-20years) 16.1
Availability of information for staff | 16.2 (19 years) 16.7
Availability of information for 14.4 (20-21 years) 13.7
patients
Readiness for change 13.8 (20-21 years) 17.7
Education and training 10 (17-18 years) 11.3
Incentives 11.4 (19-20 years) 16.5
Process improvement 10.7 (18-19 years) 15
Performance results 9.1 (16-17 years) 12.7
Information and information 21.8 (28 years) 24.5
technology
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